Cancellation regulation OlSporl:centrum

Y pUtrecht
Sportcentrum Olympos is managed and run by USS Mesa Cosa.

The General Terms and Conditions of the Lease of Premises at Sportcentrum Olympos apply to
all transactions and reservations concerning the occupation of premises at Sportcentrum
Olympos. This regulation also applies to the reservation of premises that USS Mesa Cosa leases

from third parties for the purposes of student sport.
A definite reservation can be cancelled only under the following conditions.

1. All cancellations should be made in writing and dated.

2. The date of the post stamp for a delivery by post, or the send command for delivery by
means of email or fax, is the decisive date

3. If the date referred to at point 2 is missing or unreadable, the decisive date is the date
of arrival at USS Mesa Cosa.

4. The time of cancellation is important in connection with the financial consequences.

Cancellation costs
In terms of financial consequences, the following should be taken into consideration:
a. In the event of a cancellation more than 60 calendar days before the start date of the
occupation,* no payment is due;
b. In the event of a cancellation more than 30 and fewer than 61 calendar days before the
start date of the occupation®, 25% of the applicable fee is payable.
c. In the event of a cancellation more than 14 and fewer than 31 calendar days before the
start date of the occupation *, 50% of the applicable fee is payable.
d. In the event of a cancellation fewer than 15 calendar days before the start date of the
occupation®, or if without advance notice no use is made of the premises, 100% of the

applicable fee is payable.

* When a period of use is reserved by a regular user, the first date of the whole period is

binding and remains binding for the whole period.

In the event of the one-time reservation of one or more accommodations for one or more hours
made by an occasional user, the first date of all the reservations is binding and remains binding

for all reservations.
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